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O mpoBeleHHH €KETOAHOTO

Ompoca O CTENEHH YAOBIETBOPEHHOCTH
HAceJICHHUs YPOBHEM 0e30MacHOCTH
(HHAHCOBBIX YCITyT, OKa3bIBAEMbIX
OpraHM3alUsAMHU KPEAUTHO-QUHAHCOBOI cepbl

bank Poccuu Ha IpOTSOKEeHUH MOCTeTHUX TpeX JieT IIPOBOAUT BCEPOCCHMCKUIA
ONPOC, HANPaBJICHHBIH Ha OIpe/eNeHHe CTEICHH YAOBIETBOPEHHOCTH HaCeIeHHUs
YPOBHEM 0€30MacHOCTH ()HHAHCOBBIX YCIIYT, OKAa3bIBAEMBIX OpraHM3aIusIMHU
KpeIUTHO-(UHAHCOBOM cdepsl (naiee — ompoc).

AHanuz pesymbratoB ompoca 2022 roAa  ITO3BOJI chopMHpOBaThH
CPeHECTaTUCTUYECKUH MTOPTPET IpaXklaHNHA, HanboJjee YA3BUMOrO /s 0OMaHa.
OT0 paboTaromasi JKEHIIMHA CO CPeJHHM YPOBHEM JI0XOZa U CpPEIHUM
oOpa3oBaHWeM B Bo3pacte ot 25 10 44 ner, [IPOXKHUBAIOIIAsA B TOPOJIE.

370YMBIIICHHUKH TIOCTOSTHHO COBEPIIEHCTBYIOT MOIIEHHUYECKHUE CXEMBI,
ONIHaKO OCHOBHBIM MHCTPYMEHTOM JIJIsl XUILEHHS CPEACTB OCTAETCS MCIIOIb30BAHME
TIPUEMOB M METOJ0B COLMANTbHOH HMHXXCHEPHH, KOTJa YellOBEK, HAXOMSCh IMOJ
TICHXOJIOTHYECKAM BO3/CHCTBUEM, JOOPOBOJIBHO MEPEBOIUT JEHEKHBIE cpelcTBa
WM pacKpbiBaeT OaHKOBCKUE CBEIEHHUS, IIO3BOJISIIOIIME COBEPLIUTh Y HEro
xumenne. O6beM Takux onepaumii B 2022 oy yBenuuuicsd Ha 4,3% u coctaBui
14,2 mnpn py6. nportus 13,6 Mupy py6. rogom paHee. Bmecre ¢ Tem pa6ota banka

Poccnn v KpenUTHBIX opraHMsanuii, HampaBleHHas Ha 00pB0y ¢ MaHHBIM BHIOM
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IPECTYIICHNH, 3a IepBoe nonyroaue 2023 roja mo3BommIa oTpasuth Gonee 9 MiTH
TNONBITOK KHOEPMOIIEHHUKOB COBEPIIUTH XHUINEHHE CPEICTB CO CUETOB rpaXkaaH —
KIIHEHTOB GaHKOB Ha CyMMY, IPEeBBILIAIOILYIO 1,6 TPIH py6IIei.

3amyuTa TpaB M 3aKOHHBIX HMHTEPECOB TIPAXKIAH, BBIPAKAIOWAACS B
TNOBBIIICHAM yPOBHA NOBEPUsi K (UHAHCOBBIM YCIyraM B YCJIOBHSAX GBICTPOroO
Pa3BUTHS TEXHOJIOTHH, ABJIAETCA OIHUM U3 OCHOBHBIX IIPHOPUTETOB [ESTENHLHOCTH
banka Poccum mo oGecnevennto mHOOPMANMOHHON 6Ge30MacHOCTH KpEeIUTHO-
(GHUHAHCOBOI Chephl.

Ilposenenne ompoca B 2023 rofy mO3BONUT Ha 6ase [IOJTy4Y€HHBIX
AHAJIMTUIECKUX MaTePUaIOB pa3padaThiBaTh AANbHEHIINE Iark U Pealn30BbIBATH
MEpOIIPHSTHS, B TOM YHCJI€ HAXOAUTH HOBBLIE CIIOCOOBI MOBBIMIEHNST (PMHAHCOBOA
KHOEpPrpaMOTHOCTH HAaCelleHHUsl, CIOCOOCTBYIOLINE OKA3AHMEO IIPOTUBOACUCTBHSI
HOBBIM METOJIaM M MEXaHM3MaM MOIICHHUYECKHMX JEHCTBUI M CHUKEHHIO PHCKOB
XUIIEHUH JIEHEXKHBIX CPEJICTB Y JXuTeeil KupoBckoit 001acTH.

Otzenenre KMpoB MPOCHT MOMOYEL MPHBIIEYb K YYaCTHIO B IAHHOM orpoce
no 4 coTpyaHHKa (10 BO3MOXKHOCTH MYKYHH M KEHIIHH ¢ Pa3sHbIM YPOBHEM
obOpa3soBanus), a TaK:Ke TIpaKAaH cTapile 65 JieT Mo 3 YeJoBeKa KaMKIbIM
MOApa3sje/IeHHEM, MPOXKHUBAIIMIMX B  CEIbCKOM  HACEJEHHOM NYHKTe
Kuposckoii 061acTu 1 BelpaxkaeT 611aroJapHOCTs 3a COJEMCTBIE B IIPOBEJACHUU
JaHHOTO OIpoca.

Hacrosimmii onpoc 6yznet nposoautses B nepuox ¢ 07.11.2023 mo 30.11.2023
TIOCPEACTBOM 3aIIOJHEHUS COOTBETCTBYIOLIMX OOE3MMYEHHBIX OMPOCHBIX (HOpM,
KOTOpbIe OyIyT pa3MelieHbl Ha oQULIHaIbHOM caiite Banka Poccuu.

Ilpo#itu onpoc MOXHO 1O yKa3aHHBIM HHXKE CCHUIKE Ha HHTEPHET-pecypce
wi QR-ko/1y, KOTOpble cTaHyT akTHBHBIME ¢ 07.11.2023.

Ceblka: https://www.cbr.ru/information_security/anketa/

QR-kox: t
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KoHTakTHOE JHII0 10 pelleHni0 BO3HUKAOIMX BOIIPOCOB — Pycckux Mpuna

UropesHa, Ten.: 36-85-13, 36-87-13, 36-86-23, e-mail: 33nk@cbr.ru.

Ipunoxenue: 1. QR xox u ccpiika Ha 1 1.

2. Ompoc 00  yIOBIETBOPEHHOCTH 0€30MaCHOCTHIO
OaHKOBCKHX yCIyr Ha 5 1.

C yBaxxeHuem,

Ynpasnsromui Otaenenvem no Kuposckoii obmact
Bosro-BsTckoro riiaBHOro yrpasieHus

Llenrpansroro 6anka Poccuiickoit ®enepanun C.H. Kproxos

Pyccxux N.H.
(8332)36-85-13



